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2" October 2009

Dear Gary,

RE: Awards for the NIBE Installer Conference

Thank you for accommodating our request for four awards at such late notice, we were very
impressed with the quick turnaround!

The awards looked absolutely amazing, and the engraving was spot on. The comments that |
received when | brought the awards back to the office were “they are brilliant” and “they
look really good” and everyone commented on the quality of the awards. We were also very
pleased that they came with their own presentation cases which was a very nice surprise,
and everyone thought that the casings were the perfect finishing touch for the awards.

The exact quote from our Managing Director, when he saw them, was “fantastic”.
We would definitely recommend inspire awards to everyone and the service that we have
received from you, has been second to none. We would have absolutely no hesitation of

recommending your company and will most definitely be using your services again!

Once again, thank you for providing such good quality awards at quite late notice.

Kind regards

Jackie Lambon
Marketing Executive
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